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CUSTOMER
RELATION
MANAGEMENT




The Digital
Age

An Introduction

CRM (customer relationship
mMmanagement) is the combination of
oractices, strategies and technologies
that companies use to manage and

analyze customer interactions and data
throughout the customer lifecycle.



Cloud-based Customer Relationship
Management (CRM) system delivered through a
subscription model. It enables businesses to
access and utilize CRM functionalities over the
iNnternet without the need for on-premises
installation.

SaaS CRM solutions offer flexibility, scalability,
and cost-effectiveness, allowing organizations to
efficiently manage customer interactions,
ImMmprove sales processes, and enhance customer
relationships. With features such as real-time
data access, automatic updates, and seamless
INntegration capabilities, SaaS CRM empowers
businesses to streamline their operations and
drive growth while minimizing IT infrastructure
iInvestments and maintenance efforts.



CRM CLOUD OFFER A WIDE RANGE OF FEATURES
DESIGNED TO HELP BUSINESSES MANAGE THEIR
CUSTOMER RELATIONSHIPS EFFECTIVELY.

e Contact Management e Lead Management

e Opportunity Management e Sales Automation

® Marketing Automation ® Customer Support

e Analytics and Reporting e Integration Capabilities

e Mobile Accessibility ® Customization and

: : Scalability
® Security and Compliance
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DOMESTICLOUD.COM
DKl Jakarta Selatan. Indonesia.

EMAIL
sales@domesticloud.com




